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website easier to navigate. Click on over to www.wright.edu/cats/ and
explore the new site. If you have any problems, concerns, or
suggestions for the website, feel free to contact the Help Desk at 775-
4827, or by email at helpdesk@wright.edu We hope the new CaTS
site will fit your needs as a one stop computing resource!
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More Network Space for Everyone

During the month of November, CaTS will be increasing the amount of space available to you on your
campus personal drive (known as the H: drive in Windows or the users drive on the Mac). Disk space
for students will be increased to 250 megabytes per student, more than doubling the current amount
of space. Disk space for faculty and staff will be increased to 500 megabytes per person, doubling the
current amount of 250 megabytes. CaTS encourages you to use your campus personal drive to store
your documents, as these drives are secure, backed up nightly, and accessible from off campus using
the MyFiles website located at http://myfiles.wright.edu .

Computer Labs Go Green

CaTsS is continually looking at ways to improve energy usage. As part of this process, CaTS has been
manually powering down computer classroom and computer lab workstations for the past two years.

Starting in Winter Quarter 2009 CaTS will use a software application to further improve the efficiency
of powering down workstations and provide an even more significant energy savings. The software
application has been deployed in a substantial test environment throughout Fall Quarter 2008 and has
functioned reliably in both Windows XP and Windows Vista.

The power management software package will perform two functions on both lab and classroom
workstations. The first of these functions will be to prompt users at 10:30PM each night letting them
know the workstation will be shutdown in 30 minutes (11:00PM). Users can simply click the & ancelé
button and the workstation will continue to operate without shutting down.

Signage detailing the power off procedure will be posted in CaTS computer labs and classrooms where
possible. If you have any questions about this procedure please contact the Help Desk.

Workstation Password
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allowing you to login to a computer with Novell installed. Once logging in, you may get a prompt to
SYGiSNI GKS a22NjadldAz2y t I &aéaosBoMRMtEis sckedn, sitngydaNdr -
your old password, and then click the box thatsays& / KS O] KSNX G2 aeyoO &z
@2dzNJ b2 @St Youshduldrdwsi2 MbIR @ bogin.
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What’s Going On With WINGS?

What's changed with WINGS? Why were these changes made? And most importantly, where are we
headed with WINGS?

In August 2008, a significant platform upgrade was performed on the WINGS application.
Unfortunately, the resulting problems are ones we are all familiar with. Despite pre-installation
testing, there was little way to foresee the recent problems that have plagued the system. The issues
we have experienced were caused by a system memory leak in the product enhancement. As they
were unique to our user base and setup, it took both the CaTS staff and the software vendor
significant analysis to determine both the cause and a solution. Over the ensuing weeks, a graduated
series of code fixes were applied to the system until we reached a resolution. The cooperation and
patience of the campus community during this time was invaluable.

WINGS was upgraded for a number of reasons. The first was to enable a significant update to the
calendar and email interface. The second was to lay the groundwork for exciting changes planned for
the coming months.

WINGS Redesign

WINGS will undergo a major reorganization of content, including the addition of many new features,
with the objective of creating a central location for campus communications and community
interaction. We've heard your feedback and are working to:

e Improve campus communications and reduce WSU generated email
e Provide a central location for users to find necessary information
e Reduce logons

e Modernize the look and feel of WINGS

See more WINGS upgrade information on the next page
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WINGS Redesign (continued)

Prior to the re-launch of the portal in Winter 2009, we will be releasing LPIV Polling Channel
new features to reinforce what WINGS will offer. Features like those
listed below will soon be available in WINGS: A the e on?
e Single sign on to non-secure WINGS Express services 8 .
I couldn't make that
e New polling channel (see image to the right) © game. but am looking
game
e New Campus Announcements channel with graphics and links
Other exciting changes to come with the full redesign are a Self Service Yisw results
Launchpad, the consolidation of both Academic and Administrative Yersion 2.08
functionality, and a redesigned Search channel that not only allows you
to search the WSU Directory, but also the Wright State website and LPTV Polling Channel
Google.
Diddyou atbendfl:-.e first
Raider game o e season?
We will be looking to quickly follow the redesign with community *
ez L 33.3%
oriented features like customized RSS feeds (see definition below), a o [
News & Blogs tab, and the Forum ¢ a message board to facilitate topic S
arne, but
discussions. i lazking 3%

forward to
the next
game

Much more good news will be coming about WINGS as we put the |

Total vokes: 2
challenges of the recent upgrade behind us! Please watch for updates Yaou haus slraady voted!
on the Home tab of WINGS as these new features are rolled out.

Wersion 2.08

RSS Feed®sSS is used to publish frequently updated worksT such as
blog entries, news headlines, audio, and videoT in a standardized
format. An RSS document includes full or summarized text, plus other
information like publishing dates and authorship. RSS feeds benefit
publishers by letting them syndicate content automatically. They
benefit readers who want to subscribe to timely updates from favored
websites or to aggregate feeds from many sites into one place. For
more information, see http://en.wikipedia.org/wiki/RSS_feed
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Transition to Dreamweaver

Beginning Winter Quarter 2009, CaTS will begin a transition from training and support on the Adobe
Contribute CS3 application to the more advanced Adobe Dreamweaver. Dreamweaver provides all the
functionality of Contribute, including the easy to use design interface, but also includes many more
features valuable to the web designer. CaTS will continue to offer limited support for Contribute, but
will no longer provide formal classroom training.

Two Dreamweaver workshops are currently in development. The first will focus on using Dreamweaver
in much the same way that Contribute is used: to add information to a website without using HTML
code. The second workshop will focus on some of the more advanced features of Dreamweaver and
how to get the most out of this powerful application.

Training dates for these courses will be announced soon, and CaTS encourages anyone who develops
or contributes to a website at the university to attend these workshops.

WINGS Resource Center

The WINGS Resource Center provides additional training, documentation, and videos to guide you in
the use of university computing resources. Students can learn how to register for classes, waive their
health insurance, and much more. Faculty can learn how to post grades and perform other tasks
related to their classes, and employees can learn how to submit their time sheet, view their pay stub,
and more. Check out the WINGS Resource Center today, located at http://www.wright.edu/wrc/ .

Message Undeliverable

WSU has seen an increase in the number of email messages with the subject "message undeliverable."
This happens when a spammer forges an email address (@wright.edu) and uses it to send spam. If any
message is then deemed undeliverable by an email service on the receiving end, the message is then
returned to the forged address (again, the @wright.edu address). Please note that this does not mean
your email account has been compromised, only that a spammer has impersonated your email
address. We are hoping to mitigate this problem with the next release of our spam filtering software.
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Taking Screenshots on a Mac

The ability to easily take desktop screenshots is an "occasionally essential" feature of Mac OS X. Here
are four easy, built-in ways to take screenshots on your Mac:

1) Take a screenshot of thentire screen

Hold down Command Shift, and 3 at the same time. This records the whole desktop at full resolution.
In Leopard and Tiger, the selection will be saved to your desktop as a PNG (Portable Network Graphics)
file. Panther and earlier versions of OS X use the PDF (Portable Document Format) format.

2) Gpture only a part of thescreen

Hold down Command Shift, and 4. The cursor will turn into a trigger. Drag it across the part of your
screen you want to record, and then release the mouse. If your Mac's sound is on, you will hear a
snapshot sound.

3) Take a screenshot of an individual application window
Hold down Command Shift, and 4. Then press the spacebarThe cursor will turn to a camera. You can
rotate through application windows with this camera until you land on the one you wish to record.

All this screenshot fun is powered by the Grab application, stored in your Mac's Utilities folder.
Additionally, it does something particularly cool: it allows you to take a timed screenshot.

4) Take a timed screenshot

Browse to your Applications folder, then to the Utilities folder contained within. Open the Grab
F LILIE A OF (A 2/yl LOGKASES §I0ESA OfSyddz o NX» ' & (G KS 0 Fitdd:
Screepé ¢ KS ¢AYSR { ONBSY 3 Ndddwntdthkidgadcreénshalz | MmN

Once a screenshot is saved to your desktop, you can open the PNG file in Previewor any image editing
application to shrink its size or perform other edits as needed. You can also drag the screenshot into an
email, document, or IM to send to someone else.
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Securing University Data

¢CKS hF¥FFAOS 2F LYF2NXNIGA2Y {SOdzNRG& A& 62NJA
alone. We need the help of you, our clients. Establishing good computer habits are essential to keeping
our computer environment well protected. We have established some guidelines for working with
sensitive data that you should familiarize yourself with. But before we discuss what to do and what not
to do with sensitive data, we need to briefly define what sensitive data is.

Sensitive data, or protected data, is information that cannot be disclosed to the public. Much of the
information about our students and employees is considered protected. Some examples include:

e Social Security Number e (itizen visa code

e Birth date e Veteran and disability status
e Home phone number e Courses taken

e Home address e Schedule

e Health information e Testscores

e Student grades e Advising records

e Gender e Educational services received
e Ethnicity e Disciplinary actions

e (Citizenship

Storing Protected Data

In addition to not giving protected data away to unauthorized users, you should also think about
where you are storing it, and whether it is in a safe place. Storing protected data on a laptop computer
is not very safe because there is a chance that your laptop may be lost or stolen. If, however, you store
your sensitive data on a network drive such as the H:\ or K:\ drives provided by CaTs, thieves will not
have access to the protected data because it is not stored locally on that computer. The same principle
applies to desktop computers. Store data on a network drive whenever possible.

Some people may have a business need to store sensitive data on a computer such as a laptop because
their job requires them to be mobile. If you have to store sensitive data on your laptop, you should
encrypt it so that if your laptop is lost or stolen, unauthorized individuals will not have access to the
data. Excel spreadsheets can be encrypted from within Excel, and other third party encryption
applications are available for encrypting other types of files.
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Securing University Data (continued)

Transferring Protected Data

Many people have the need or desire to send protected data to another location, such as to work from
home. You need to be very careful about how you transmit protected data from one location to
another so that the data does not fall into the wrong hands.

USB flash drives are a common method of transferring files from one computer to another, but they
are frequently lost. You should not place any protected data on a flash drive unless it is encrypted.
Encrypted flash drives are now entering the market, and for a few dollars more, you can buy flash
drive that automatically encrypts everything stored on it. All you have to do is enter a password to
retrieve the data.

Email is often used to send data from one place to another. Email is not secure. It is sent across the
internet in plain-text, and it is stored on the email server(s) in plain-text. You should never send
protected data through email unless you encrypt it. Even when sending email from one person to
another on campus, many people forward their email to other places like Gmail or to a portable device
such as a Blackberry, and you never know if others are watching what is being transmitted.

Securing your Workstation
alye 2F dza gl t1 2dzi 2F 2dzNJ 2FFAOS F2NJ FAQDE

What you may not realize is that in just a minute or two, someone can sit down at your computer and
install a key logger. A key logger is a program that records all of your keystrokes, including passwords,
and sends that information to a remote website. If you have access to Banner, someone could do a
good amount of damage if they knew your password or pin. So, to be safe you should lock your screen
GKSYSOSN) 82dz £t SIF@S @2dzNJ RSal® hy | 2AyR2ga
1S IyR LINBaaAy3d GKS ftSGGSNI a[ ¢ o
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Securing University Data (continued)

Locking your Macintosh Screen
To lock your screen on a Macintosh, F A NR G @2dzQf f ySSR (2 asSa Ad

Use the application KeyChain (in Applications/Utilities folder) to quickly activate your screen saver
from the menu bar and require a password toturnitoff, S@SyYy A F (G KS { SOdzNA ¢

1) Open KeychainAccessand then go to Keychain Access: Preferences

2)  Click on the Generaltab and select the Show Statusn Menu Bar option. A small lock icon will
appear in your menu bar.

3) Close the Preferencesvindow.
4)  Quit Keychain Access

5)  Click the lock iconin your menu bar and choose Lock Screero start the screen saver.

Keep Your Password to Yourself
If someone asks you for your password, just say no. A common method for intruders to gain access to

our systems is to use social engineering, a method of tricking you into giving them your password.
CaTS will never ask you to update your account information by sending your password. If you are
working directly with someone on a problem and give them your password to help solve it, you should
change your password immediately after the issue is resolved.

Kegp Y9ur OperatingASysEem Sepure s ]

+SYR2NE NBfSIFaS aSOdaNAGe LI GOKSa 2y | NB3Idz
machine may get hacked. Many operating systems now have the option to turn on automatic updates,
which ensures that your computer always has the latest security patches installed. If your machine is
managed by CaTS, we have already configured this for you. If you have a standalone system, or if you
are not sure, please call the CaTS Help Desk at x4827 and someone will assist you.
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Retiree Accounts

Are you or someone you know retired from Wright State University or are planning to soon?

Did you know that retirees of Wright State University can keep their WSU email and WINGS access? It's
true! All you need to do is ask!

Current staff or faculty who are nearing retirement or those who have retired within the last 30 days
can request that their email and WINGS privileges be continued by placing a retiree account request
with the CaTS Help Desk (requests can be mailed to helpdesk@wright.edi. Include in the request
your name, upcoming retirement date, contact/follow-up phone number, in case of questions), and a
home phone number and mailing address. That's all there is to it!

If someone has been retired longer than 30 days and would like to have a WSU email and WINGS
account, they can send a letter of request (or fill out the Account Application Form found on the CaTS
website) to:

Wright State University
3640 Colonel Glenn Highway
Dayton, Ohio 45435

attn: CaTS Help Desk, 025 LX

In this instance, along with the previously mentioned items, we will need a copy of a government-
issued picture ID (such as a Driver's License) attached to the letter (SSN and date of birth are not
needed and can be whitened out). If you plan on picking your computer account information up in
person once it is ready, please indicate that on the letter or account form and then we do not need a
copy of your picture ID. You will just need to show it to the Help Desk when you pick up your account
information. If you have any questions, please feel free to contact the CaTS Help Desk at 937-775-4827
or 1-888-775-4827.
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Cool iPhone Stuff from CaT$S

Welcome to a brand new article featured in QuickBits Ly GKA& | NIAOfS> 48§
GAOUK @2dzNJ At K2yS 2NJ At2R ¢2dzOK GKIFdG YlFeoS ¢
GKS 1TLILXS 1L {2NBz 2N YIeoS az2YSiKAy3a (K
a0dzZFFE FT2N) 0KS At K2yS 2NJ At2R ¢2dz0K GKIF G @
email to jonathan.jackson@wright.edu

Email Client
The iPhone has a built in email client that you can configure to check your Wright State University

email. Instructions for setting up this email client are listed on the CaTS Documentation website,
located at http://www.wright.edu/cats/docs/ .

Wiki Apps
2 A1ALISRAF A& | @2yRSNFdzZ NB&A2dz2NDOSs odzii GKE
causing you to zoom in and out in order to view information and navigate the site.

Most likely, the only thing you really want to do in Wikipedia on the iPhone is view the information
FYR y20 YIF1S SRAGa (G2 GKS 02y Syl dkipediseed &sief ;
Wikipanion and Wikamo (both free). Both apps let you search for articles using a suggestive search
feature, jump to different sections within an article, and respond to the horizontal or vertical
orientation of the device. Wikipanion also lets you adjust the font size, and send a link of the page via
email. Both are free, so download them both and find out which you like better!

Virtual Zippo Lighter (Free)
Note: Please remember that this@p is only for fun, and CaTS does not suppitst installation or

use.Virtual Zippo Lighter can provide hours of random fun looking at a Zippo lighter. It works just like
a real Zippo. Flick open the cover, strike the flint wheel and voila! A flame!

The lighter responds to the built-in accelerometer, giving you the ability to open the cover by shaking
the iPhone back-and-forth, and the flame even responds to movement, just like a real lighter. Just
R2y QG GATG AG (22 FIEN 2N 6KS RSOAOS GA0NIT i
available to change the design of the lighter, and you can even choose one that engraves text into the
lighter.
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Laptops2Go Information

The Help Desk is happy to announce that we have expanded the Laptops2Go Information Commons
area in the Dunbar Library. This expansion adds additional space to better serve our clients, and is part
of an effort to update the Laptops2Go program and its services. The program allows currently
registered students to check out a laptop for up to four hours for use in classes or on campus. Each
laptop comes with a power adapter and a battery that lasts about four hours per charge.

The laptop lineup currently includes 13" Apple MacBooks that run either Apple OS X 10.5 Leopard or
2AYyR2g64a -td 2SS | NB I f & PplaptypsWwhzhRvilzbekuyirihg Wirsldvs Wista ¢
and include Office 2007. Many of our users have been requesting both Vista and Office 2007 since
their release dates, so we hope Laptops2Go users will enjoy the new laptops.

In an effort to control virusesanR &L 6 NBX | € f 2F 2dzNJ f | LIG 2 LI&
remove any changes made to the computers each time they are restarted. It is important to remember
that Laptops2Go users should always save their work to an external USB drive or email their files to
themselves before restarting or shutting down the laptops.

If you are a student who is currently registered for classes, please stop by and take a look at our
laptops. Feel free to check one out for up to four hours and see what the wireless lifestyle is all about.
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