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Welcome!

Welcome to the Spring Quarter 2009 issue of Quickbits, Computing and
Tel ecommunications Services’ (
we appreciate your comments and wish to hear your concerns. Do you
have a question that you would like to see answered or explained
here? Or, do you know something that you think others would find
helpful? Send any questions, comments, suggestions, or complaints to
branden.combs@wight.edu. If your questions are support-related,
such as a campus network or other computer problem, please direct
them to helpdesk@wright.edu

New Scam Website

Recently, Wright State University faculty, staff, and students have been
the target of various phishing attempts through their university email.
Spammers are trying to get access to login information so they can use
it to send out more spam. To aid in determining whether or not a
message you receive is a phishing attempt, check out the new scam
website developed by CaTS. This site is accessible at the following URL:
http://www.wright.edu/cats/scams/ . Each time CaTS receives a
notice that there’s been anot |
message to this website. We encourage you to check the site

frequently, especially if you suspect a message in your inbox may be a
scam.

Points to Remember

Keep these points in mind to ensure your information stays secure:

x  CaTS will NEVER ask you for your account information, such as
username and password, in an email

x Do not click on any link in an email that is asking you to verify
your account information
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New Password Expiration Policy

On May 11, CaTS began increasing the expiration length of all CAMPUS passwords (that go with the "w"
account) to 180 days. In the past, passwords expired after 120 days. Your CAMPUS account will
continue to function as it always has and you will still receive the password expiration reminder emails.
Please note, though, that the 180 day expiration length will not begin until the first time you reset your
password after we’  ve completed the changes.

Follow CaTS on Twitter

You can now follow the CaTS Help Desk on Twitter! You can view our Twitter page by going to the
following website: http://www.twitter.com/CaTSHelpDesk/. The Help Desk will be tweeting frequently
about updates to services, notifications of viruses and scams, and other technology related news.

Home Software Store Updates

The CaTS Home Software Store has added several new products this year and will be adding more titles
this summer. VWware Fusion foMacis now available for $33, a significant savings over the retail price
of $79. iLife and iWork '09were also added when they were introduced by Apple earlier this year. The
price of Office 2007 Pro Plus for Windowss been lowered to only $48, down from $59.

Students, faculty and staff can take advantage of the Home Software Store to get great deals on
software for their personal home computers. Coming later this summer software titles from Adobe and
Apple will be added to the store. For more details and the latest news check out the Home Software
Store website, located at http://www.wright.edu/software/ .

New ConnectWright Website

The ConnectWright website was recently redesigned to provide easier navigation of available software.
For those who are not familiar with the site, ConnectWright lists free software that CaTS recommends
to keep your computer running smoothly and efficiently. This includes virus scanners, patches, and
spyware scanners, among others. Check out the new site at https://www.wright.edu/cats/cw /. Y ¢
need to login with your CAMPUS username and password to access the site.
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CaTS Lab Survey

At the end of each quarter, CaTS sends out a survey to faculty and staff who have utilized our computer
classrooms. This short survey, consisting of five questions, asks about their satisfaction with the services
and whether or not they had any problems or issues with using the facility. Feedback is reviewed each
quarter by Client Services and the Labs Management group. Your suggestions for improvements are very
important. Many changes and enhancements to the computer classrooms have occurred because of your
direct input. We are listening, so give us your thoughts and ideas.

CaTS is proud of the fact that we have received ratings of 9.5 out of a possible 10 in the past few
guarters, and that we received 182 completed surveys over the last three quarters. Surveys are sent out
near the end of each quarter via email. Your feedback is very valuable, so please take a moment to fill
out the short survey and let us know your thoughts, good or bad, on our computing labs. This feedback
can and will help us improve the labs for later use.

Check your H:\ Drive Quota

Did you know that you can check your personal H:\ drive quota without calling the Help Desk? Log on to
a Windows-based computer on campus and double click the Application Windowicon on your desktop.
Next, double click on the Netware Disk Quota Manageicon. A new item will appear in your system tray
(beside the clock) that looks like a gray box with a green checkmark on top. Double click on that icon and
a box will appear detailing the amount of space you have left on your personal H:\ drive.

Limited Access Guest Account

Do you have a visiting research scholar who will only be on campus for a few days? Or maybe you have a
colleague from another university stopping by to work on a project. Would you like these individuals to
have internet access while on campus? CaTS now offers departments the ability to request a short-term,
internet access only guest account that can be obtained in 24 hours or less. There are two ways to get
the limited access guest account:

1. Phone call: Request a guest account through the Help Desk by calling 775-4827. Accounts are
granted immediately.

2. Online: Fill out the form located at http://www.wright.edu/cats/forms/questaccountrgst.html .
Accounts are granted within 24 hours.
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Scanning Services Drop Box

Are you a faculty member with an evening class and want to drop off exams for Scanning Services? A
new drop box is now available with you in mind. The drop box is located in 025 Library Annex (Help Desk
office) and is only available for exam drop off after normal Scanning Services business hours. The drop
box is locked and cannot be accessed except for the hours posted on the door of 035 Library Annex
(Scanning Services office).

Al so, for your students’ pr ot e c tdito@pen aa enklopp dnde
it is sealed. For more information about the drop box services, see the Scanning Services website, located
at http://www.wright.edu/cats/scanning/ .

Exception Request

Occasionally, faculty or staff on campus may have a technology need or special request that falls outside
of the policies set forth by CaTS. Some examples of these needs or requests include installation of
unsupported software and network extensions, among others. If you are a faculty or staff member of
Wright State University, and you feel that you have a need or request that falls outside of our policies,
there is now an option to request exclusion from a current CaTS policy in order to accommodate your
request (approval is required, however). If you would like to request an exception, please fill out the
form located at http://www.wright.edu/cats/forms/exceptions.html , and a representative from CaTS
will contact you concerning your request.

New WINGS Resource Center Website

In early June, CaTS will launch a new version of the WINGS Resource Center. For those unfamiliar with
the WRC, the site provides training, support, and videos to guide you in the use of computing resources.
The new WRC will feature a wiki-t y pe desi gn, similar to that

before you’l |l be able to find support documg

Also included in the WRC is a new, enhanced version of the WINGS Express Finance documentation. This
version is in an easy to use wiki format and has advanced search capabilities. If you need detailed
Finance training, or just have a quick question, this is the place for you. Once the new WRC has launched,
there will be a Finance Zondutton on the main homepage. You can find the WINGS Resource Center at
http://www.wright.edu/wrc/ .
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Your Asset Tag & You

University recommended computers include an asset tag that provides several pieces of helpful
information. Chief among these is the warranty coverage for your HP or MPC computer. Recommended
desktops are covered by a 5 year warranty and laptops by a 3 year warranty. You can easily use the
information on the asset tag to determine how old your computer is and when you should consider
replacing the system.

Keeping your computer for the entire warranty period will help ensure that you realize the full value of
the system. In some cases, systems can continue to be used beyond the warranty period for lighter use
tasks, but for primary functions and mission-critical areas only in-warranty systems should be used.

For desktop systems the asset tag is typically on the side of the unit. For laptops, the asset tag is on the
underside.

Office 2007 Tip

With the 2007 versions of Word, Excel and PowerPoint, Microsoft introduced the new ribbon bar that
runs across the top of the document window. The ribbon bar gives you quick access to many commands
that were once buried several clicks deep in the menus. As handy as the ribbon bar is, sometimes you
may want it to be hidden so that you have more screen space for typing.

The Office ribbon bar can be hidden with a simple double click on the active tab. For instance, if you
open a new Word document it will initially open with the Home tab active, showing you options for such
things as fonts, colors and paragraph alignment. Next to the Home tab are tabs for Insert, Page Layout,
etc. If you double-click on the Home tab the entire ribbon bar will disappear with only the tab names
showing. A single click on any of the tabs will bring the ribbon bar back and take you to that particular
tab.

Word 2007 Tip

Do you need some quick, generic text to place into a Word document for testing or formatting? To save
yourself some typing, simply open a new Word document, type =Lorem() and hit the Enter key. The
generic “Lorem ipsum” text will then aut omat
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Mac Dictionary Tips

MacOS X has a built-in dictionary program available in your Applications folder. For quick access it's
simple to drag it to your dock. The dictionary application makes it easy to lookup words and spelling. See
the image below.

806 Dictionary and Thesaurus

|,< llACA Q anamorphosis

Dictionary

ansas-mor=phossis | ana'morfosis|

noun

1 a distorted projection or drawing that appears normal when viewed from
a particular point or with a suitable mirror or lens.
« the process by which such images are produced.

2 Biology a gradual, ascending progression or change of form to a higher
type.
« development of the adult form through a series of small changes, esp.
in some arthropods, the acquisition of additional body segments after
hatching.

DERIVATIVES
an.a-mor-phic |-fik| adjective

ORIGIN early 18th cent.: from Greek anamorphdsis transformation,’
from ana- ‘back, again’ + morphosis ‘a shaping’ (from morphoun to
shape,’ from morphé ‘shape, form’).

Y W 0 N NS Sy gy

The built-in dictionary in MacOS X 10.4 and 10.5 can also be accessed from within some applications such
as Safari and Mail. If you see a word on a web page that you are unfamiliar with, just place your mouse
pointer over the word and hold down the Apple-Ctrl-D keys and a definition will pop up. This also works
for phrases: highlight the phrase in your email message or web page and type Apple-Ctrl-D to see a brief
definition. See the image below.

each with different properties. When and how inflation ceases in a particular patch

s the exact nature and types of fundamental particles there and the laws of physics
wern their behaviour. Over time, eternal inflation gives rise to just about every possible
“ universe predicted byf 1 RG A0 Our universe, argues Linde, is a part of this

arse. noun

a cosmological theory based on the
existence of cosmic strings. See also
STRING (sense 5).

Oxford Dictionary « More...
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